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PARENT COMPLAINT PROCESS 

WEST BUFFALO CHARTER SCHOOL 

Any individual will be able to bring complaints to the Director by submitting a letter 

addressed to the Director.  If he or she is not satisfied with his/her response, then the individual 

will be able to bring the complaint to the Board of Trustees by submitting a letter addressed to 

the President of the Board of Trustees or by attending and participating in any public board 

meeting.  Complaints made to the Board of Trustees shall be addressed by the first Board 

meeting following the meeting at which such complaint was made known. 

Any individual who may not be satisfied with any response from the Board of Trustees to 

a complaint will be able to appeal that decision to the New York State Board of Regents.  

Notwithstanding any statute, rule, regulation or ordinance to the contrary, all of the 

requirements, provisions and procedures contained in New York Education Law §3813 

governing the presentation of claims against the governing body of any school district or certain 

state supported schools shall be fully applicable to and shall govern the presentation of claims 

against the West Buffalo Charter School. 

 


